
Knowledge, Skills,

Experiences,

Employee turnover,

Sickness rates

Age Structure,

Education

Personnel Capital

Intellectual Property

 Trademarks and

other Intellectual Assets

Innovation Capital

Procedures,

Systems,

Databases

Process Capital

Structural Capital

Organizational History,

Core Values,

Valuations

Attitudes, Norms,

Models for Behavior

Symbols,

Daily Behavior

Social Innovation

Capital (SIC),

Flexibility, Adaptability

Organizational Climate

Organization Capital

Corporate Image, Reputation

Customer Satisfaction,

Customer Loyalty

Social and

Environmental

Responsibility

Relationship Capital

Social Capital

Intellectual Capital

Speciality of 

Corporate Image


